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22%22%33%33%67%

W O R L D ’ S  M O S T  E T H I C A L  C O M P A N I E S  2 0 2 1  D A T A  S E T  ( A S I A - P A C I F I C )

Regional findings from the 2021 World’s Most Ethical 
Companies data set for Asia-Pacific on the topic of 
measuring culture 
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67%
Employ internal ethics and 
compliance program review as 
part of risk assessment

Conducts an external review of 
the Ethics and Compliance 
program

Evaluates the Ethics and 
Compliance program as an 
ongoing process without a formal 
schedule



W O R L D ’ S  M O S T  E T H I C A L  C O M P A N I E S  2 0 2 1  D A T A  S E T

Does your company evaluate the design and effectiveness 
of its ethics and compliance program?
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67%

89%

33%

56%

22%

0%

69%

80%

68%

61%

28%

0%

Internal program review as part of risk assessment

Internal program review not as part of risk assessment

External program review

Periodic eval of some program elements on rotating basis

Ongoing process without formal schedule

No, we do not conduct a formal evaluation of our program

2021 Honorees (Excluding APAC) (n=127) APAC Honorees (n=9)



22%89%100% 22%89%100%

T R E N D S  I N  M I S C O N D U C T :  2 0 2 1  W M E C  D A T A  S E T

Regional findings from the 2021 World’s Most Ethical 
Companies data set for Asia-Pacific on trends in misconduct
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Use misconduct trends to assign 
Ethics and Compliance training

Discuss misconduct 
investigations and resolutions 
during Ethics and Compliance 
steering committee meetings 

Use an Ombudsperson as a 
resources for reporting and 
tracking misconduct



W O R L D ’ S  M O S T  E T H I C A L  C O M P A N I E S  2 0 2 1  D A T A  S E T

Indicate the resources or tools available for reporting 
misconduct and raising concerns at your company.
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89%

89%

78%

67%

22%

100%

89%

67%
56%

33%

100%

98%

91%

41%

27%

95%

87%

34%

57%

59%

Open-door policy for direct supervisor

Open-door policy for senior/exec management

Third-party-maintained hotline

In-house hotline

Ombudsperson

Web-based reporting tool

Company-wide reporting email account

App or mobile-specific reporting tool or platform

Labor union/works council grievance procedure

Other resources or tools (Please specify)

2021 Honorees (Excluding APAC) (n=127) APAC Honorees (n=9)



29%57%78% 29%57%78%

I N V E S T I G A T I O N S :  2 0 2 1  W M E C  D A T A  S E T

Regional findings from the 2021 World’s Most Ethical 
Companies data set for Asia-Pacific on investigations and 
managing reports
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Use a single tracking tool to 
manage reports and subsequent 
investigations regardless how the 
report filed/investigated 

Established and direct lines of 
communications between 
managers who receive reports 
and HR

Direct line of communication 
between manager and 
ombudsman



W O R L D ’ S  M O S T  E T H I C A L  C O M P A N I E S  2 0 2 1  D A T A  S E T

Does your company have a system or tool to manage 
reports and subsequent investigations?
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78%

11%

22%

11%

0%

75%

12%

28%

12%

0%

Single tracking tool regardless how report made/investigated

Use tracking tool, only for reports made through hotline

Functions use separate tracking tools

Other (Please specify)

No system/tool in place

2021 Honorees (Excluding APAC) (n=127) APAC Honorees (n=9)



W O R L D ’ S  M O S T  E T H I C A L  C O M P A N I E S  2 0 2 1  D A T A  S E T

How are reports made to managers entered into your 
tracking system for review and potential investigation?
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71%

57%

86%

29%

0%

72%

74%

94%

20%

0%

Managers can create reports on behalf of the reporting employee (a “proxy report”)

Direct line of comms between manager and HR

Direct line of comms between manager and E&C team

Direct line of comms between manager and ombuds

None of the above

2021 Honorees (Excluding APAC) (n=95) APAC Honorees (n=7)



44%78%89% 44%78%89%

T H I R D  P A R T I E S  A C R O S S  A P A C :  2 0 2 1  W M E C  D A T A  S E T

Regional findings from the 2021 World’s Most Ethical 
Companies data set on third parties. 
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Understands where and a third 
party stores critical information 
before entering a contract

Of third-party contracts include 
explicit provisions regarding 
third-party adherence to a 
company’s ethics and 
compliance requirements 

Require independent certification 
of security controls



78%

89%

100%

100%

100%

89%

44%

67%

89%

0%

94%

97%

96%

98%

94%

97%

76%

78%

80%

0%

Our company conducts due diligence into the third party’s data security controls and …

Our company understands how and where (i.e., the geographic or jurisdictional …

Our company requires contractual language regarding who will have access to our …

Require contract language re: data protect law compliance

Our company requires contractual language regarding the process and procedure the …

Our company requires contractual language requiring timely notification in the event …

Require independent cert of security controls

Our company conducts data security audits of third parties accessing, storing, or …

These requirements apply to all third parties who access, store, or process our …

No process to manage 3rd party data privacy/security risks

2021 Honorees (Excluding APAC) (n=127) APAC Honorees (n=9)

W O R L D ’ S  M O S T  E T H I C A L  C O M P A N I E S  2 0 2 1  D A T A  S E T

Indicate how your company manages privacy and data security risks relating 
to third parties that store, process, transmit, or access information your 
company considers to be “highly critical” company information.
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No process to manage 3rd party data privacy/security risks

These requirements apply to all third parties who access, store, or process our company’s highly critical 
information

Our company conducts data security audits of third parties accessing, storing, or processing 
our company’s highly critical information

Require independent cert of security controls

Our company requires contractual language requiring timely notification in the event of a data 
breach concerning our company’s highly critical information

Our company requires contractual language regarding the process and procedure the third party will 
use to prevent, detect, and mitigate a breach of our company’s highly critical data

Require contract language re: data protect law compliance

Our company requires contractual language regarding who will have access to our company’s 
highly critical data

Our company understands how and where (i.e., the geographic or jurisdictional location) the third party 
will store our company’s highly critical information

Our company conducts due diligence into the third party’s data security controls and procedures to 
protect our company’s highly critical information before entering into a contract



W O R L D ’ S  M O S T  E T H I C A L  C O M P A N I E S  2 0 2 1  D A T A  S E T

How does your company establish its ethics and compliance 
expectations and requirements for third parties that pose a material 
compliance, ethics, and/or reputation risk?
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44%

33%

78%

11%

78%

44%

56%

56%

0%

55%

22%

71%

28%

86%

20%

24%

76%

0%

3rd party ack of Code of Conduct is contractual requirement

3rd parties expected, not required, follow Code of Conduct

3rd party ack of Supplier Code is contractual requirement

3rd parties expected, not required, to follow Supplier code

Third party contracts include explicit provisions regarding third party adherence to 
certain of our company’s ethics and compliance requirements

3rd parties encouraged/required to obtain cert for E&C

Require 3rd parties to follow industry code

Specific compliance-related provisions in contracts

None of the above

2021 Honorees (Excluding APAC) (n=127) APAC Honorees (n=9)

Third party contracts include explicit provisions regarding third
party adherence to certain of our company’s ethics and compliance requirements
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THANK YOU
FOR MORE INFORMATION ABOUT THE 2022 WORLD’S MOST 
ETHICAL COMPANIES PROCESS, CONTACT US 

WMEAPPLICATIONS@ETHISPHERE.COM

mailto:WMEAPPLICATIONS@ETHISPHERE.COM

