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I About the World’s Most Ethical Companies® attiance: | "/'SEMERE
Data Set

This Report contains data points from Ethisphere’s 2019 World’s Most Ethical Companies (“WMEC”) data set. This data set provides
insights into the programs and practices of leading companies from around the world.

The illustrations below describe the 128 companies that comprise the data set referenced throughout the Report.

For the full list of WMEC honorees, visit http://worldsmostethicalcompanies.ethisphere.com/honorees.

Ownership Structure Annual Revenues (USD) Top Sectors Recognized 21 Countries Represented

Publicly Traded Companies 70% Over $25B 18%

$10B - $25B 34% Insurance 5% Australia Japan

Privately Held Companies [l 16% 3585108 8% Energy & Utilities 5% Brazil Mexico
Non-Profit or Other 15% Less than $1B 1% Non-Profit Healthcare Providers 5% GCanads Poland
Banking 4% Finland Portugal

f Financial Services 4%
Workforce Slze o France Spain

Automotive 3%

More than 100,000 employees 16% Construction & Building Materials 3% Germany Sweden
10,000 to 24,999 employees 22% Industrial Manufacturing 3% ong Kong Thailand
Fewer than 10,000 employees 29% Real Estate 3% India United Kingdom
Technology 3% Ireland United States
Telecommunications 3% Italy

Business Services 2%



I Leading Companies Leverage a Standard "(ff\ffﬁﬁ%'?

Policy Template

74%

“Our company maintains a
document that defines what a
policy is as compared to a
procedure and sets out a
standard template for all policies
(i.e., a policy on policies)”

An Ethisphere Community

26%

“Policies are largely written and
maintained independently without
the use of a standard or guide
(i.e., without a policy on policies)”

GOOD. SMART. BUSINESS. PROFIT.
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I Policy Updates on an Ad Hoc Schedule is the
Norm; Use of Root Cause Analysis Increasing

How are your policies updated? (Multiple select)

(o)
96% 91%
73%
66%
54%

Policies are updated as All policies are assigned Routine root cause All policies are reviewed Global policies are Our company updates
needed (e.g., inresponse owners who are primarily analysis following and updated as needed reviewed and updated as policies in another way

to changes in regulation  responsible for content investigations of according to a formal needed according to a

or business climate) updates misconduct includes a schedule (e.g., annually) formal schedule (e.g.,

review of any relevant annually)
policies or lack thereof,
and such analysis may be
used to update relevant
policies

Data from the 2019 World’s Most Ethical Companies (n = 128)
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I The Use of Cross-Functional Teams Is the J(ALL.ANCE SPHERE
Policy Ownership Model of Choice for Leading
Companies

54%
48%
(0}
There is a cross-functional team(s) There is a committee that reviews ALL Our company assigns policy There is a committee that reviews
that reviews policies or proposed new policies or proposed updates to ownership in another way CERTAIN new policies or proposed
updates to existing policies and  existing policies and approves them as updates to existing policies and
approves them as appropriate (note appropriate approves them as appropriate

that this would be separate from a
committee as described in the choices
above)
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I Connecting Policies to the Code and Training, "(Aumncs RS
Providing Translations Contribute to an Effective
Written Standards Distribution Strategy

How are ethics and compliance policies generally communicated throughout your company?
(Multiple select)

97% 94% 93% 92%
o
69% 66%
35%
19%
All policies are Hyperlinks to Our Policies (separate Policies are Our Code contains Our policies are Policies are
provided on an policies (separate communications from the Code) are translated into all hyperlinks to distributed in a communicated
intranet site or from the Code) are  about policy-  provided as part of languages applicable policies  unique fashion using a mobile app
portal that is included within related topics training necessary
accessible across some of our contain hyperlinks
the entire training to relevant policies
enterprise

Data from the 2019 World’s Most Ethical Companies (n = 128)
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I Over Half of Honorees Manage and Store
Policies in a Centralized Repository Supported
by a Policy Management Database or Tool

How are your company's ethics and compliance policies managed and stored across the
company? (Multiple select)

54%
38%
29%

Policies are managed and Policies are managed and Policies are managed and Our company uses another Policies are managed and
stored in a centralized stored in a centralized ethics stored in a centralized location storage/management system stored across various sites,
enterprise-wide policy and compliance policy (e.g., SharePoint) with no or process locations, and/or platforms,

management database or management database or policy management without a centralized catalog or

software tool software tool managed by the component to the database database
ethics and compliance
function.

Data from the 2019 World’s Most Ethical Companies (n = 128)
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