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World’s Most Ethical Companies as
Benchmark Data Set

This Report contains data points from Ethisphere’s 2018 World’'s Most Ethical Companies (“WMEC”) data set. This data set
provides insights into the programs and practices of leading companies from around the world. The dataset referenced through
the Report (“WME Honorees™) is comprised of 135 companies.

The Benchmark data set is presented to provide a comparative view into the practices of leading companies. For the full list of
WMEC companies visit: http://worldsmostethicalcompanies.ethisphere.com/honorees
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Summary
Findings

Key Finding #1

While almost all WME Honorees are conducting ethics and
compliance due diligence at the time of selection, almost
half are not rerunning the due diligence process on a
periodic basis for those third parties that pose a material
compliance, ethics or reputation risk (at least every three
years). The information most commonly taken into
consideration during this process is ownership information,
ethical track record, use of subcontractors and data
security practices.

Key Finding #2

A significant percentage (65 percent) of WME Honorees
establish compliance and ethics expectations/requirements
by requiring the third party to acknowledge and certify
compliance with a third party code (which has been
established by 84 percent of WME Honorees). A
substantial majority (88 percent) additionally includes
provisions in its third-party contracts requiring supplier
compliance with certain compliance and ethics
expectations. Likewise, two-thirds of WME Honorees
provide ethics training assistance/resources to these third
parties, and deploy communications targeting them.
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Review Third Party Diligence Processes

m All Honorees

99%
73%
56%
- 0%
When selecting third parties During the contract renewal process On a periodic basis, at least every three Our company does not conduct

with third parties years compliance- and ethics-related due
diligence of third parties



Review Third Party Diligence Processes

95%

Ownership
information

87%

Use of sub-
contractors

74%

70%

Policy
documentation

Employee
training
program

90%

75% 73%

Ethical track  Human rights Environmental
record and labor performance
conditions

m All Honorees

84%

42%

Social Data security
programs practices

39%

Other



Review Third Party Diligence Processes

B All Honorees

88%
45%
16%

65% 63% 64%
- -25% . . -

Third party ~ Our third parties  Third party A Supplier Code  Third party ~ Our third parties  Some of our Our company  Our company
acknowledgment are expected to acknowledgment is provided contracts include are encouraged compliance and  provides our requires third

and compliance follow our and compliance andthird parties explicit or required to ethics third parties with parties to follow
with our company Code with our Supplier are expected to provisions obtain a third- communication compliance and an industry code
company's of Conduct, but Codeis a follow the Code regarding  party certification initiatives ethics training of conduct
Codeis a it is not a required supplier for compliance specifically assistance or
required contractual condition of adherence to and ethics target our third resources
condition of requirement  doing business certain parties
doing business with our compliance and
with our company ethics

company expectations



Review Third Party Diligence Processes

97%

Yes

3%

No

W All Honorees
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Review Third Party Diligence Processes

2 Al Honatees
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Managing Exposure to Human Trafficking Risk

Unique efforts to prevent human trafficking

Procedure preventing all agents from engaging in trafficking in persons

Housing plan that meets the host-country housing and safety standards

Recruiting policy that requires wages meet applicable host-country requirements
or explains any variance

Recruiting policy that prohibits charging employees recruitment fees
Recruiting plan that permits only the use of recruiting companies with trained

employees

Our company informs employees of the hotline phone number of the Global
Human Trafficking hotline

Promote a zero-tolerance policy prohibiting human trafficking and trafficking-
related activities and the consequences should employees violate this prohibition

46%

36%

40%

21%

56%

53%

48%

53%

W All Honorees
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Third Party Code of Conduct

84%

Yes

m All Honorees

16%

No
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Ownership of Sustainability Efforts

m All Honorees

81%

. 55%
48% 45%
34%
= -

Sustainability Sustainable Purchasing Lifecycle Based Supplier Sustainability Supplier Sustainability Third Party Audits for

Policy/Code of Conduct Policy Purchasing Program Questionnaire Audits Supply Chain
for Suppliers Sustainability

46%

Other
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Corporate Citizenship and Responsibility
Third Party Expectations

EQ 5.19 Does your company require its third parties to have a formal sustainability or social responsibility policy
or program?

56% 60%

Sustainability Policy or Program Social Responsibility Policy or Program

m All third parties are required to have a formal policy on this topic
m Only certain third parties are required to have a formal policy on this topic
m Our company doesn't require suppliers to have a formal policy
15



Thank You

L“\!\!l\) -

SPHERE

GOOD. SMART. BUSINESS. PROFIT.

Contact Your BELA Director of Engagement:

Sarah Neumann
sarah.neumann@ethisphere.com
(651) 260-8263

Amy Volpe
amy.volpe@ethisphere.com
(917) 796-5114
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