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World’s Most Ethical Companies as

Benchmark Data Set

This Report contains data points from Ethisphere’s 2018 World’s Most Ethical Companies (“WMEC”) data set. This data set 

provides insights into the programs and practices of  leading companies from around the world. The dataset referenced through

the Report (“WME Honorees”) is comprised of 135 companies. 

The Benchmark data set is presented to provide a comparative view into the practices of leading companies. For the full list of 

WMEC companies visit: http://worldsmostethicalcompanies.ethisphere.com/honorees

http://worldsmostethicalcompanies.ethisphere.com/honorees


Manager Training
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75%

8% 11%
5%

72%

9% 12%
7%

Yes, to all managers Yes, more than half of managers receive

manager-specific compliance and ethics

training

Yes, fewer than half of managers receive

manager-specific compliance and ethics

training

No

2018 Honorees 2017 Honorees

EQ 4E.10 Does your company provide targeted training to managers with direct reports on their special 

responsibilities with regards to compliance and ethics? 

Training & Communications
Provide manager-specific ethics and compliance training to all leaders
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78%
72%

84% 86%

56%

43%

31%

65%

2%

71%
76%

85%
80%

50%

37%

25%

60%

1%

Conducted as a

part of new

manager

orientation

Conducted on a

periodic basis, at

least every two

years

Content is

reviewed and

refreshed

periodically, at

least every two

years

Tracked for

completion rates

Includes testing

that measures

manager training

knowledge

comprehension

Testing results are

tracked and

maintained

Completion of

training is a part of

a manager's

performance

evaluation

Completion is

mandatory for all

managers with

direct reports

None of the above

2018 Honorees 2017 Honorees

EQ 4E.11 Select the following that applies to the manager training on compliance and ethics. (Multiple select)

Training & Communications
Establish Manager Professional Development Curriculum
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90%
98%

94% 98%
94% 90%

94%

49%

30%

84%

96%

90%
97%

91% 89%
93%

43%

24%

Effectively

communicating

ethics to

subordinates

Promoting a

culture of

compliance and

ethics

Incorporating

ethics in business

decision making

Encouraging

employees to

speak up and

report

Handling

employee reports

or concerns

Identifying and

preventing

retaliation

Creating and

maintaining an

open door

environment

Conducting

employment

interviews

Other topics

2018 Honorees 2017 Honorees

Training & Communications
Establish Manager Professional Development Curriculum

EQ 4E.12 Select the following topics that are addressed by the manager training on compliance and ethics. 

(Multiple select)
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79%

52%

87%

76%

50%

83%

Manager training is delivered asynchronously (i.e., on-

demand or pre-recorded) using online or digital

modalities

Manager training is delivered synchronously (i.e., live)

using online or digital modalities

Manager training is primarily delivered synchronously

(i.e., live) using in-person training sessions

2018 Honorees 2017 Honorees

EQ 4E.13 How is manager-specific training on compliance and ethics delivered within your organization? 

(Multiple select)

Training & Communications
Provide manager-specific ethics and compliance training to all leaders
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67%

81%

69%

37%

49%

90%

64%

38%

31%

71% 72%

65%

26%

36%

83%

52%

28%

21%

Routine root cause

analysis on

investigations of

misconduct

Culture of ethics

employee

assessments

(every 2 years)

Documented

employee or

manager feedback

Annual Knowledge

assessments

separate from

training

Documented

feedback during

development

Tracking

misconduct trends

Tracking reporting

frequency against

training rollout

timing

Tracking

frequency of

resource

downloads with

training timing

Other

2018 Honorees 2017 Honorees

EQ 4E.14 Identify which of the following methods you utilize to measure the effectiveness of your 

compliance training. (Multiple select)

Training & Communications
Review Training Effectiveness Metrics
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Thank You

Contact Your BELA Director of Engagement:

Sarah Neumann

sarah.neumann@ethisphere.com 

(651) 260-8263

Amy Volpe

amy.volpe@ethisphere.com

(917) 796-5114


