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Bl Before We Get Started ™

» Today’s presentation and recording will be
provided via email after the webcast

» Please submit questions via the chat or
guestion function on your webcasting screen
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1. Background
= Who We Are
= Setting the Stage: Our Data and Why it Matters

2. Insights

» Educating Employees on Company Expectations and
Tracking Employee Activity

» Training and Awareness: Manager Training Practices

3. Accessing our Data



I Ethisphere: Advancing Business Integrity

for Competitive Advantage

The Ethisphere Institute is the global leader in defining and advancing the standards of ethical
business practices that fuel corporate character, marketplace trust and business success.
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Setting the Stage: Our Data and Why it Matters
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128 companies were designated as World’s Most Ethical Companies in 2019.
These companies represent 51 industries across 20 countries.

Honorees by Top Sectors

Insurance

Energy & Utilities

Non-Profit Healthcare Providers
Banking

Financial Services

Automotive

Construction & Building Materials
Health Insurance

Industrial Manufacturing

Real Estate

Technology
Telecommunications

Business Services

5%
5%
5%
4%
4%
3%
3%
3%
3%
3%
3%
3%
2%

Australia
Brazil
Canada
Finland
France
Germany
Guatemala
Hong Kong
India
Ireland

Italy

Honorees by HQ Location

Japan

Mexico

Poland
Portugal

Spain
Sweden

Switzerland
Thailand
United Kingdom

United States

Honorees by Ownership Structure

Publicly Traded Companies 70%
Privately Held Companies 16%
Non-Profit or Other 15%

Honorees by Annual Revenues (USD)

Over $25B 18%
$10B - $25B 34%
$5B - $10B 18%
$1B - $5B 20%
Less than $1B 11%

Honorees by Workforce Size

More than 100,000 employees 16%
50,000 to 100,000 employees 15%
25,000 to 49,999 employees 18%
10,000 to 24,999 employees 22%

Fewer than 10,000 employees 29% 6



Gifts and Entertainment:
Educating Employees on

Company Expectations and
Tracking Employee Activity




B Risk Assessment, Monitoring & Auditing FTHISERERE

EQ 4C.6 — How is the risk topic Gifts & Entertainment addressed across
your company'’s various written standards? (Multiple select)

m AllHonorees

94%

40% 42%

) - -

Risk topic is addressed in a global policy Risk topic is addressed in a regional- or Risk topic is addressed in a procedure or  Risk topic is addressed in standalone
unit-specific policy process document employee guidance




BN Risk Assessment, Monitoring & Auditing FTHISERERE

EQ 4D.7 — How does your company provide training on the risk topic Gifts &
Entertainment? (Multiple select)

m AllHonorees

98%

61% 65%

Topic addressed in Code of Conduct or general ethics Topic addressed in online risk-specific training Topic addressed using live or in-person risk-specific
and compliance training training




BN Risk Assessment, Monitoring & Auditing FTHISERERE

EQ 4E.12 - Does your company track any entertainment (including meals
and hospitality) and/or gifts given or received by your company’s
employees?

m AllHonorees

91%

9%
T

Yes, our company tracks gifts and/or entertainment No, our company does not track gifts or entertainment

10




B Risk Assessment, Monitoring & Auditing © 1. SENERE

EQ 4E.13 - What technology do you use to track gifts and entertainment
given to or provided by your employees? (Multiple select)

m AllHonorees

50%
39%
22%
I
We use a standalone third- We use an intemally We use a combination of We use manual processes We track gifts and Other
party software toolfor  developed software tool for third-party and internally and standalone documents entertainment using
tracking gifts and tracking gifts and developed software tools  (spreadsheets and text accounting codes
entertainment entertainment for tracking gifts and documents) for tracking

entertainment gifts and entertainment

1"




B Risk Assessment, Monitoring & Auditing FTHISERERE

EQ 4E.14 - Which of the following features does your tool for tracking gifts
and entertainment have? (Multiple select)

= All Honorees (n=80)

74% 74%
60%

Allows for advance approvals Allows for retroactive notification and/or disclosures  Allows for cumulative tracking by recipient and company
or entity (including government entities)

12
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EQ 4E.15 - To what extent does your company track gifts received by your

employees?
= AllHonorees
39%
29%
9% 10% 13%
N I [
Our company tracks ALL gifts ~ Our company tracks only gifts ~ Our company tracks only gifts Our company does not track gifts Other
received that exceed a specific value that meet certain criteria (other received by employees

threshold than value threshold)

13
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EQ 4E.16 - To what extent does your company track gifts provided by your

employees?
= AllHonorees
[0)
29% 27% 04%
17%
I
Our company tracks ALL gifts ~ Our company tracks only gifts ~ Our company tracks only gifts Our company does not track gifts Other
provided by our employees that exceed a specific value that meet certain criteria (other provided by employees

threshold than value threshold)

14




B Risk Assessment, Monitoring & Auditing ©1.SEHERE

EQ 4E.17 - To what extent does your company track entertainment received
by your employees?

m AllHonorees

36%
27%
[0)
12% 5% 16%
I — I
Our company tracks ALL Our company tracks only Our company tracks only Our company does not track Other
entertainment received by our entertainment that exceeds a  entertainment that meets certain entertainment received by
employees, regardless of value or specific value threshold criteria (other than value employees

amount threshold)

15




Bl Risk Assessment, Monitoring & Auditing ETHISEHERE

EQ 4E.18 - To what extent does your company track entertainment provided
by your employees?

m AllHonorees

37%
22% 18% 20%
I
Our company tracks ALL Our company tracks only Our company tracks only Our company does not track Other
entertainment provided by our  entertainment that exceeds a  entertainment that meets certain entertainment provided by
employees specific value threshold criteria (other than value employees

threshold)

16
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EQ 5.1 - Does your company maintain a third party code of conduct?

m AllHonorees

88%

12%

Yes No

17
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EQ 5.3 - You indicated that your company maintains a Third Party Code.
Which of the following risk areas are included in the Third Party Code?
(Multiple select)

= AllHonorees (n=113)

96% 9 9
6 95% 94% 93% 91% 90% 88% 88% 86%
82%
64%
50%
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Training and Awareness:
Manager Training Pracftices




I Training and Awareness: Manager Training Practices ETHISEHERE

EQ D.10 - Does your company provide managers training on their special
responsibilities with regards to encouraging and supporting compliant and
ethical conduct?

= 2019 WME Honorees

73%

25%

Yes, to all managers Yes, to some managers but not all No

20




I Training and Awareness: Manager Training Practices ETHISEHERE

EQ D.11 - Select the following that applies to manager training on ethics and
compliance. (Multiple select)

= 2019 WME Honorees

82% 78%

0
74% 70%
63%
l : .

Conducted as a part of new  Conducted on a periodic Content is reviewed and Tracked for completion rates Completion of trainingisa Completion is mandatory for
manager orientation (either  basis, at least every two refreshed periodically, at part of a manager's all managers
for new hires or promotions) years least every two years performance evaluation

21




I Training and Awareness: Manager Training Practices ETHISEHERE

EQ D.12 - Select the following topics that are addressed by manager
training. (Multiple select)

= 2019 WME Honorees

98% 93% 929 9
o % 90% 86% 839% )
78% .
0% 66%
I . 51%

Promoting a Creating and Handling Identifying and Incorporating  Understanding Communicating Leveraging tools Understanding Conducting
culture of ethics maintaining an employee reports  preventing  ethics in business which types of ethics to available to techniques to employment
and compliance open-door or concerns retaliation decision making concerns must be subordinates support effective ensure active interviews

environment escalated manager listening to

communications employee
concerns

22




I Training and Awareness: Manager Training Practices SEHERE

26%

81-100 percent

13%

61-80 percent

20%

41-60 percent

13%

21-40 percent

2019 WME Honorees

25%

4%

1-20 percent None of our manager-specific
training is delivered in-person

23



I Training and Awareness: Manager Training Practices ETHISEHERE

EQ D.19 - Select the following ethics and compliance communication
resources, if any, that your company provides to managers/supervisors in
order to help them promote ethics and compliance within the company.

(Multiple select)
= 2019 WME Honorees
(0]
80% 74%
65% 61%
55% 53%
43%
||||||||| -
Ethics and Videos, online Regularly scheduled Tools and resources  Email templates Meetings-in-a-box Research or A schedule of
compliance vignettes, or other  discussion time with for incentivizing whitepapers potential topics to
communication educational ethics and ethical conduct discuss throughout
toolkit(s) multimedia compliance personnel the year and
resources guidance on expected

frequency

24




I Training and Awareness: Manager Training Practices ETHISEHERE

EQ D.23 - Does the ethics and compliance function include examples of real
world ethical or compliance dilemmas or issues in their communications?
(Multiple select)

= 2019 WME Honorees

91% 91%

2%

Yes, we use things that have happened within our Yes, we use things that have happened outside our No
organization (with or without details omitted to preserve organization (i.e., in the news or at peer companies)
anonymity)

25




Ways to Access the Data
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Compliance Program Assessment
Comprehensive review, evaluation, and validation of your program

Ethics Quotient Benchmarking & Road Map
View into practices vs. leading and peer companies with report

Ethics & Compliance Program Index
Self-driven assessment for identifying strengths and gaps

Depth of Analysis ==

Focused Facts Report
Bespoke report addressing your topical questions and concerns

For more information, contact Jonathan Whitacre at
+1 (615) 210-2876 or jonathan.whitacre@ethisphere.com

27
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I Thank you.
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